
 
August 2025 Feedback 

 
 

- Dispensary is easy to access, fast and efficient with cheerful staff 
 

- Staff always SO pleasant and helpful 
 

- Always excellent service 
 

- Dr Purvis’ help and support in getting us to the hospital on two occasions was 
absolutely brilliant. Thank you, Dr. Purvis you were wonderful 

 
- Excellent care, responsive and very helpful. Drs and pharmacy provide very good 

service 
 

- Very pleasant nurse and quickly seen on time, thank you 
 

- Pharmacy always very helpful and friendly. Very accommodating 
 

- Excellent advice from Physio  
 

- I have recently moved to Burford from Cotswolds. This surgery is a vast 
improvement from the previous practice. May I comment Nurse Alayne Crock on 
the practice nurse for the efficiency. Very Impressive. 

 
- Always amazing service 

 
- Please could you convey my thanks to Dr. McKeown who I came to see today for 

all the help he gave me. A very polite and wonderful doctor. Thank you so much 
to a great surgery and staff 

 
- Convenient 

 
- Good Friendly staff 


